
DATE CHECK IN 
DATE CHECK OUT 

: 09.12.2026 - School Holiday 
: 12.12.2026- School Holiday 
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No. 
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11 

10 

17 

No of Room
Available 

Room Type 

Deluxe Twin
(2 Single Bed) 

Deluxe Quad 
( 2 Queen Bed ) 

Deluxe Triple 
( 1 Queen + 1 
single Bed ) 

Family Suite 
( 1Queen+1 Single 

Bed ) 

Junior Suite 
( 1King+ Living Area ) 

RM 326.00 

RM 497.00 

RM 411.00 

RM 664.00 

RM 580.00 

Price per room
per night 

ACCOMMODATION & BREAKFAST 

Deluxe King 
(1 King Bed ) RM 326.00 1 

1 

1 

1 

1 

1 

No of night 

2 

2 

4 

3 

4 

2 

No of pax
(Max) 

 
7. 4 

2 Bedroom Family Suite
( 2Queen+ 2 Single Bed ) RM 748.00 1 6 

3.

Room Booking Steps:

1.Send a WhatsApp message to the Hotel De La Ferns contact number (provided at the end of this document
or on the website under the “Book Now” button).

2.In your message, please state:
“Kevin & Zelda’s Wedding”
Your intended check-in and check-out dates

3.Kindly note that the special rates provided apply only for stays between 9th December and 12th
December 2026



1. 

2. 

3. 

The above PACKAGE RATE is inclusive of the following:- 

a) Accommodation for 9  December to 12  December 2026th th

b) Check In Time : 3.00 pm onward 
Check out Time : 12.00 noon 

Ample partking available for our customer 

 
The Hotel reserves theright to cancel the booking if:
a) The booking couldtarnish the Hotel’s reputation.
b) The Customer's financial condition declines.
c) Factors beyond theHotel’s control, such as government decrees. 

4. Cancellation & Postponement by Customer 
• All cancellations mustbe communicated in writing. The deposit is non-refundable.
• Postponement witha30-day notice: 50% of the deposit may be reused for a new event within 6
months. 

5. Final Guest Count
The final guest countmust be provided 7 days before the event. 

6. Participant List & Room Details 
The room list and participant names must be submitted 7 days prior to check-in for reference and 
the necessary arrangements. 

7. Meeting Room Allocation 
Meeting rooms will be assigned based on group size, with charges starting at RM 200 for 
additional rooms depending on the meeting room size. 

8. Price Rates 
The Hotel reserves the right to revise room prices and charge rates without notice. 

9. Early Check-in & Additional Days 
Additional charges may apply based on availability. 

10. Late Check-out 
• 50% charge for extension until 6:00 PM. 
• Full charge for extensions after 6:00 PM. 

11. Parking 
Free parking is available for guests staying at the Hotel. 

12. Noise Levels 
The Hotel reserves the right to control noise levels during events. 

13. Guest Property 
The Hotel is not responsible for the loss or damage of guest property. 

Confirmationisonly valid when a signed copy of the contract is received from you (the Customer
or third-partyagent acting on behalf of the Customer). Until then, the booking is considered
“tentative” andcan be released if another organization requests the same date.
Deposit & Payment
A non-refundable deposit of 50% is required to confirm the booking. Full payment must be made
seven (7) working days before the event. Payment methods: Bank Draft, Telegraphic Transfer,
Credit Card. 

Cancellation by Hotel

TERMS & CONDITIONS
Confirmation



Hotel De La Ferns

14. Equipment Storage 
The Hotel can assist in storing equipment but is not liable for any damage. 

15. Damages 
The Customer is responsible for compensating any damages caused by participants. 

16. Use of Hotel Facilities 
Activities must not disturb other guests. 

17. Copyright & Royalties 
Organizers must obtain licenses or approvals for the use of copyrighted materials. 

18. Food & Beverage Policy 
Self-cooked food is not permitted. No leftover food may be taken out of the Hotel. STRICTLY
NO DURIANS. 

19. Corkage Fee 
Additional charges will be applied if outside beverages are allowed. 

20. Indemnity 
The Customer is fully responsible for any violations of terms or laws. 

CANCELLATION OF BOOKING: If the booking is canceled after confirmation has been 
provided to the hotel, cancellation charges will be as follows: 
• 5 weeks before the seminar date: 20% 
• 3-4 weeks before the seminar date: 30% 
• 1-2 weeks before the seminar date: 75% 
• 48 hours before the seminar: 100% 

We trust the above will meet your requirements. Should you require any further clarification, please do not
hesitate to contact the undersigned or the Sales Department. 

No. : +60 11-54133317

Remark :- The Hotel is not holding any reservation for you. Should you wish to place a tentative or
confirmation booking, please contact us ASAP as reservation will be subjected to room availability. 
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